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COMMERCE
(Regular Elective )

Answer the QueStions from any one Option.

OPTION - E
(International Business)
Paper : COM-RE-6056

OPTION -F
* (Office Management and -
Secretarial Practice)
Paper : COM-RE-6066
OPTION -G ;

( Fundamentals of Investment)
Paper : COM-RE-6076

_ OPTION - H 7
( Consumer Affairs and Customer Care)
Paper : COM-RE-6086

Full Marks : 80
Time : Three hours

The ﬁgures in the margin indicate
full marks for the questions.

Answer either in English or in Assamese.
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o @
OPTION -E
(International Business)

Paper : COM-RE-6056

.Answer all the questions : iy 1x10=10
T 2T Tes fam ¢

(@)

m

(d)

What is international business ?
W‘w@ﬂ i ii%ma & e e

Define cultural environment ing

: international business.

SIS e R AR skt |

Who introduced ‘product - life cycle
theory’ of .international trade ?

SIGER ISR ‘product life cycle

theory’ (I TERN SfRfee o
Write the full form nf UNCTAD.
UNCTAD-3 7™ syt ey

What is regional grouping ?

iR (IS 0 R qen
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@

() What is IPR (Intellectual Property
Right) ? :

IPR qﬁfﬁ & @

(g9 What is globalization ?
i o | :

() Write the full form of ASEAN.
ASEAN-T 7 i v

() In which year was the New Economic
Policy (NEP) introduced ?

A 5T T iR TS Sies (2R ?
() What is LOC (Letter of Credit)?
LOC-3 =i | '
2. Answer the following questions : 2x5=10

oo TRIERE eT ot ¢

(d) Mention two features of international

business.
SRIEE Ao 7o (@Y Tl 4
Write two . objectlves of commercial
“policy.
TS Tifeq 1ol T %ﬁn l
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-(c) Write two beneﬁts of 1nternat10nal'

groupings.

g T g s B

(d) Write two merits of FDI.

FDI-S 75y JRat foy
(e) Mention two needs of international
trade.
m@ﬁ@a VT 757 ATl e 34 |
Answer the following quesu o
5 ons : (any

5x4=20

(@ What are the complexities of
international business ?

ERIgR ifders SibeTOTR R o
(b) What are the classifications of
commercial policy instruments ?

:’E‘T’W%ﬁﬁw cafon

(c) Outline various types of tariff
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(d) What are the objectives of GATT.
GATT= e Trmipmg & e

(e) Write a short note on SAARC.
SAARCS @ @b 5 (Bl forat|

(7 What ére the main obj'ectivs' of G-207?

G-20= i SR Bl

Answer the following questions : :
(any four) © . 10x4=40

ﬁzasrmwﬁ?rﬁ@aﬁm

(a) Discuss various 1nternat10nal
business environment in detail.

‘W@ﬂwﬁ@aﬁﬁmw—m
R ciniies TR

() Discuss the theory of national
competitive advantage. -

‘National competitive advantage SgCHI
STl B | :

(c) What is non-tariff barrier to trade?
Discuss its various forms.

@1 A Rifon SFRETE ST 1 |
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(d)

(e)

(9

(h)

4_ (Sem-6/CBes) Ry 5/6/7/8/G ¢

Discuss various objectives and
functions of WTQ.

. Discuss the ney FDI policy in India.

PIST T FDI S smoi pigeripan <541

What is internat
Negotiation ? Me
Process.

B S St e e e 2
%mm TASRR o w1l

ional ‘business
ntion its types and

OPTION - F

( Office Management and Secretarial

Practice)
Paper : COM-RE-6066

Answer the following as directed:

s St 1x10=10
were AR ot opiE Tes fra ¢
(i) Write the full form of RTGS.
RTGS 7 Fe15! &7 |
(ii) Collecting and receiving information are
administrative functions of an office.
(Write True or False)
O AT A ! T G5 PR e
F| (8% 7 q5% [73))
(i) Ihdexing is used for

?ﬂl?lg\fsﬁﬂ‘? IR N A

(@) filing a record
[GESEREScEcE A

~(b) location of file

R 34 g% e FefFE
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(c) safety of record

s wRE e i

| (d) All of the ébove

(iv)

(v)

(vi)

(vii)

R IR

(Choose the correct answer)

(e5 Gaach! f73)

The purpose of forms is to collect

information. (Write True or False)

AN U T oy o 4
: (3% (@ a7 farst)
Fax works through telephone lines-
£ : (Write True or False)
Fax-G1 Gt oI wfiags <o |
(o ¢ e )
What is the full form ofl OTP?
OTPS 5§ Foith o

An ideal filing system should be simple
and flexible. (Write True or False)
B Sl 112 e ofrfs T7eE I T
Al SHw| (w5 @ T )
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T

(viii) Write the full form of CPU.
CPU= 5= oleh! forait |

(ix)‘. Indexing is used for filing a record.
: (Wnite True or False)
e TR IR AR Plve 9w
= | : (% 7 1% [74)
(x) Flat filing system is cheap as corripared '
to vertical filing system. A
(Write True or False)

Awes Al (GrelGl WY AEwd IE Tery AR
AT AIFOCE T AR | (8% T 9T f3))

2. Answer the following : 2x5=10

weid il e o e
(i) Write two primary functions of an office.
G5t PRfferE 77 eielfiis R Fre

(i) Briefly explain two essentials of a good
filing system.

_ aﬁw.ﬂﬁﬂ@mw 75! SCEN GAMIAT
T 5L It =W '

(i) Write briefly on dictating machine.

wpefeiel T2a REw G ol |
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(iv) What is passbook ?
AT [Fe

(v) What is franking machine ?
R 77 e

Answer any four of the following :

() Explain the importance of indexing i

an office,

ﬂﬁwm,ﬁw%@@wwﬂ'

(@) - Distinguish between centralised and

decentralised filing system.
(RET Wiee Tedi w1) s =19y 27T

(iti) Explaj_n the advantages of centralisatio”
of mail handling in an office.
Bl R STy (el ARET T
TRUPRR 01 7ty |

(i) Explain the factors affecting in o™

designing.

qmﬁﬁ§@m§ﬁﬂ@ﬁﬁﬁﬁ%ﬁ@@zﬁ@{ﬁﬁﬁ5ﬁ@m
(TR AW g1t 2y

4 (Sem-6/CBCS) RE 5/6/7/8/G 10 contd-

5x4=20 -

Il

.(v)l Explain the: qualities of an office

manager.
T ST ARG Pz I < |

(vi) Explain the duties of a personal
secretary.

g FfesTe AbaT FETTIR I T |

Ahswer“-any four of the following :
10x4=40

V(i) Discuss variogs types of indexing.
P IGEeR TR ST T

(i) Discuss the essential qualifications of
an office manager.

STeIo= 1 |

(iii) . Discuss different methods of filing.

8 scEeld fen Amforz St o= |
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()

).

wi)

(i)

Explain the factors determmlng OQCC

. mechanisation. Explain in. brief the .

1mportance of ofﬁce automation.

6+4=10"
WWWW|WW®W«‘
R kL T "
Discuss the procedure for dlsp"sa1 of'

re
| cords and assets of an office.

WTWWI

followed in an audit for an office:

'@Wﬁm 9@‘15% cw—mmﬂﬁﬁ’?”

Di
iscuss the Purchase procedufe of

‘ statlonanes for an ofﬁce

4 (Sem-6/CBCS) RE 5/6/7/8/G 19

D1scuss ‘the procedure generaHY‘

| 1.».'

" OPTION-G

(i Fundamentals of Investment )

Paper : COM—RE—607 6

Answer the followmg as. d1rected

1x10=10

(a) Wnte the full form of CARE.

B

'CARE-a 914%19@1%%11 A

Mentlon any one partu:lpant of Indian-
.Securities Market.

RS N TS ﬁz@m a@ww\ﬁm%ﬁ

WW«

: Whlch one of the followmg is the ﬁrst
-public sector Mutual Fund in India:

- e @mﬁnw 2 el IS

‘ (i) SBI Mutual Fund

a5 R=g Tovzewt sffer
(i) .Canbank Mutual Fund

| R SRS sffe
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@

. (i) UTI Mutual Fund

R s

¢ ) . ;", - x "(e) - Which of the fOllOWlng is not a Credlt‘_
) . ratlng agency ?

7!’9319 .
~ (iv) HDFC Mutual Fund () SHCIL
f - (i) CRISIL
9169 Trazsr -
.‘,(Choose the correct alternative) . - @) ICRA _ o
- (% Reses A @7?/@37) D '. .- (Choose the correct alternative)
NSE was Set up in the year ' . (@5 W a’ﬁ WW) |
NSE @H 57w a1y e s ‘) . () Which of the follovvlgg is an. example of
" : | | o : financial derivative? - -
). 1992 B "Wﬁﬂwmﬂmﬁ@ﬂm@
. 1992 e D CGESEE |
. iy Share
(i) }993 . ) o |
1993 e (i) Debenture
i) 1004 C esig
- (i) 1994 o fii). Forward contract
1994 me - wﬁ?{«ﬁ
] : iv) GD
(@) 1995 (v i
1995 e . . , _ _ (Choose the correct altematwe)
s : . : ) . T gl
,(Choose the correct altematlve) _ o - . ) (@%7 ﬁWﬁf a’ﬁ @ﬁ\s )

#(Sem-6/CBCS) RE 5/6/7/8/G 14
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1 S . o '\

1+ (g9 On which date- SEBI introducea () State whether the followin st t
g ~ compulsory trading of shares of listed : ' »' . is'True or False: y a‘ement

; .. companies in' DEMAT’ form ? : S o

? : AT S

‘GRT T GO - OIRNT SRR RO | A —Gﬁ e GRS |
e | B e WW?TWW*&? R . Corporate bonds are always safe for
A v ‘ - ‘ o investment. ‘

|

f . @) lst January, 2016 |
: - o (i) 1st April; 2017 Wﬂt@wﬁﬁmﬂ?ﬁmwmﬁl

" (iii) lst January, 2018
-+ (iv)  1st Apnl 2019

2.  Give brief answers‘ to the'fdllowing ‘
questlons : . 2x5=10

| B . (Choose the correct altematwe) ' 1 .
[ : . . 14 . Eﬂ ﬁfn
X . | w. o (ow Rewo A Baea) 0| el T 5% e

: : s
(h) State whether the fqllowmg statement (a) What is bond valuatlon .

~ is True or False: | ‘ 21'?'5 U ﬁ;? |

h\: : W W G (7 ST %Rﬁ S ' ‘ , ' (b) Explaln any t’LUO assumpuons Of-
» Share pmces on stock exchanges are. ' o techmcal analy31s
1 determined by SEBL o S il ReaeR R %f??fwﬁ ot 3=
g %asﬁﬁmr T S qﬁ— | S |
' S heth ﬂ:ﬁ] SEBI f oA ' (c) What is sweat equlty share ?

‘ (i) = State whether the followm stat ‘ : : ) ‘ - ~
iR , is True or Fa.lse g statement o pEs 3536 Wi T2
;lf : . R RS %1‘" R (@ Explain -any two uses’ of financial
I ' - Reserve Bank of India is the regulatory 1 o d " S
7‘4‘ - | authonty of Indian stock marlg;elta o L _ - erivatives.
0o ORI T T R ©iS Rer e ﬁ@m%ﬁrﬁw ﬁmgﬁvw anam
’ . , o
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‘(e) What is investor’s awareness ?

Answer the following questlons in about

| 150 Words each : (any four) 5x4=20
TS il ST 30 B W i s et o &
 (Rewreat 5if35) |

(@) Briefly explain about various

. participants in a Securities market.

ﬁ@wﬁﬁwwﬂ@@%ﬁmm |

WWI

(b) Dlscuss the functlons of stock
exchanges

B i WWan

: (c) State ‘the features of ﬁnan01al

denvatlves

.ﬁ@a 2 [hﬁwﬁ°ﬁ1W|

- (d) -Distinguish between financial assets'

and physical assets,

?WW%WW'?HW
Al : C ~

ey ‘ . & ‘4 . |

Contd.

\ -

(e) Write a note on price earnmg ratio.
P.E. SRS GoS bl (ORet forai

(f)' Briefly discuss the two types of bond
y1e1d '

- | @Ww%wmﬁmmw| |

. " Answer any four questlons of the followmg
. in about 600 words each.:

10x4=40
Wﬁmmmm'mvooﬁwe

e foeTe Tey i e

(a) Discuss briefly about dlfferent types of
. investment.

_ﬁﬁwﬁﬁmﬂaﬁmmw
'-?NTI e

) (b) G1ve the meamng of bond and explain

its advantages and disadvantages.

_.mw&f%&nwmﬁﬁm-mﬁ’iﬁw
ot |

: (e) Mention - the common steps to be

. followed for investment in mutual fund
. online.

| oAl Gl S sifre REIR A
wﬁﬂﬁ@ﬁ%ﬂﬂﬁ%@ﬁu
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(@)

(e)

| @

4 (Sem-6/CBCS)-RE 5/6/7/8/G 20

" advantages

What is credit rating ? Discuss the ¢)
and disadvantages of
credit rating.

& &R I @KW@F@B@%WZ{%&T
WWWWWI

Discuss dlfferent stages' involved in

~ fundamiental analysis of securities. ,
Sl Cife Roewei Bics wige Rfew
| SMCTATRR S 5 | ' ‘

What is real estate? What are the
beneﬁts‘ of investing.in real estate ?

2+8=10

‘Wa@ﬁ?ﬁtﬂamﬁmﬂq

Rz & fe

Define - financial derivatives. Explam

different types -of ﬁnanmal derlvatlves

2+8=10
8 foxtarse e i1 R

" feaizrelben Riew awmmg a =
™

State the year of establish
SEBI. Describe the measures tlzle:elrg E?;

SEBI for protectlon of interest of .
investors. 2+8=10 "

e oo ot < e R 1l
| warca%m G ﬂmﬂﬂqqqﬁwl

éohtd.

4 (Sem~6/CBCS) RE 5/6/7/8/G 21

(b) The Consumer Protectlon Act,

OPTION -

(Consumer Affatrs and Customer Care )

 Paper : COM-RE-6086

| 'Answer the followmg queonns as directed :
T 1x10= 10 ‘

" (a)- There is freedom of entry and exit in .
: (Flll up the gap)

market. .

Wa@ﬁm mmﬁwwn
A (vﬁ??éﬁvmwo

-was passed by the Indian Parliament.

| (Flll up. the gap)'
‘@W@Wﬁﬂiﬂ WSPWWW‘
el (‘”F’%ﬁ‘ﬁ‘”ﬁ’),

(é) A person who buys goods or services for - '

his own personal use and not for further
; manufacture is called a

awm%mﬁmm@w FEH T R

.,.mm%@%mﬁmmm (o6
L (*ﬁﬁéﬁ‘*ﬁ‘f%?f)

(Ftll up the gap)

Contd. :




’W : T - . A— ————
(d) A citizen who desires to seek some K (h) The Consumer Protectlon Act is
[ o o _1nformat10n from a public authority is : significant to S
¥ vrequlred to send an _application and a , S | 5 WW @@ﬁm
fee of Rs. 15 . (True/False) : o - Z
S o (i) , unmovable goods
a@ﬂmﬂﬁwﬁ@GWWﬁwwwﬁa o . Ww
_ﬁﬁfﬁtﬁmawa‘if@mﬁﬁﬁ?aﬁm | R -
. , (i} movable gpods.
@ | |
| ( ﬁ/wa‘) | - B Y
. {e) . Taxes lev1ed by cities and towns are R . | (ii) .p artlcular goods .
.referred as mumclpal taxes. - 7 ] . oo R
(True/ False) N | Rerw -
| BT IR IR SR I cﬁﬁmw{%w | () Al of the above
H‘ : : » . . . . . ‘.
‘4 ‘; ?ﬂﬂl ' - , (@’37/@7@5), ' o GHIT SBIFH0!
Rl A . o - : ‘i) - Which consumer right is not guaranted
- : A'(ﬂA Wnte the ful form of FSSAI | . '() ‘under the Consumer Protection Act,
L . ' ) 2019 ? L :
i , FSSAIF mef Aot forar) L | B
"35 , A o . , B . - mmwﬁa ;o»—awﬁrwm
‘ ' (g) Write the full form of ASCI. 1 'Wﬁﬁs@a@? o
' ASCE= 7~ Folth! foray V'(l) Right to Choose
_.f(se‘m'ﬁl CBCS’SES/ 6/7/8/ G_ 22 © 4em-6/CBCS) RE 5/6/7/8/G 23 | ., Contd.




Bl

(ii) - Right to Exploitation : D e - :
Co 2. Briefly answer the following :- = 2x5=10

: : S Oeig ﬁzl PRRA 5%2213 H
(i) - Right to Heard . o o . |
R wﬁm . | ,' : ' ia)' What are different types of matenals,
' ‘ - used in packagmg‘? .
(iv) nght to Seek Redressal . ' . ’ '
R . Wrwmﬁhwmw
i wfwa _ . A R

() Which of the follovvmg is standardlzed

. mark on jewellery ? : = _'/ (b) Deﬁne monopoly market
| mewmﬂﬁ‘émﬁ e |
ﬁeﬁw-@p 4&1‘ = am@mwmmﬁs?

@ ISI, o | : S i ‘ "~ {¢) What is the mam goal of consumer ~
@ﬁ.@qﬁ . . sahsfacuon o o

(i) FPO C jmmﬁjwmﬁ?

| ‘W Ble R L . (d) ‘Define unfair trade practices.
T (i) Hallmark o | S | 'W{W 2 Wﬁ‘? B |
' ) (e Who can ﬁle a complamt ?
(iv) CERC : »
: ‘ @R @smmﬂmﬁa oAI?
Bromf ~ |
4 (Sem-6/CBCS) RE 5/6/7/8/G 24 : |
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3.

O

Write short answer to any Jour of the
.followmg © 5x4=20

wﬁmmmﬁmwﬁmﬁm

(@)

)

(c)

@

(e)

How does MRP protect the rights of .

consumer ?

MRP-a W@ mwﬁaﬂww i P2
What are the salient features of panking

ombudsman scheme ?

| @\ﬁs mmwmﬂqqﬁsﬁs?

: D1scuss the’ objectives of the chsurl'lf!r
“Protectlon Act 1986.

WWW@ WMWW
= ;

What are the fees and mode of -

 payment under the RTI Act ?

_What are the ob_]

Consumer. Protectlon Council ?

4 (Sem~6/CBCS) RE 5/6/7/8/G 26

€ctives of the Central -

() What is the role -of consumer
organisations ? Explam

.‘e«mm waﬂmgﬁeﬁs?mw1 '_ |

4. . Write long answer to any four of the
' ._followmg | o 10><4-'40.‘ '

‘-w ﬁzwzar Wwﬁwm

(@) Whatis the procedure tofilea complamt
in the consumer court ? ' L

, %Wwwﬁs%—%@ \emmﬁaasﬁa'~
mﬁ?

(b) What is monopoly market ? Write the o
' features and advantages of monopoly ,
: market :

am@mwwﬁs?mﬁmwhﬁ%} |

"mi&r«qﬁwﬁw

(c) Describe the structure and functlons of
" Insurance Regulatory and Development

Authorlty of India.
- wﬁﬂfrlmaﬁ‘wcfmﬁmwmmﬁ
i afEn e
' 4 (Sem-6/CBCS) RE 5/'6/7/8/.G 27 - Contd.




(d) Discuss the hlstory and growth of
consumer movement in India."

\ B .W%W@Wmmm-
 ReMwemAT R

(e) - Whatare dlfferent intemal and ex’u‘:l”l'l-'ﬂl1
- - factors determinirig the price ? Explain

'wﬁmrwwa%w%mm o

(T 2 IR |

/] Explain the vextemal‘complajn‘handling o

ﬁ . system. - fro-
, L
- * Ay o @W’f TafS e @ = W o
b i o

(g9 What are the essential remedies
available to consumer under the Indian
Consurmer Protectmn Act?

: : ._%WW%WWW%WW

3 gk

) (h) Discuss the concept need .
of the RTI Act, 2005, °d and ob;ec’qves

oY T PR WiE, Qooé;a gi=ell,
SIS A% SR St 4 |
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